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AMENDMENTS TO THE INTERNATIONAL CONVENTION ON
STANDARDS OF TRAINING, CERTIFICATION AND
WATCHKEEPING FOR SEAFARERS, 1978,! AS AMENDED

CHAPTER V

SPECIAL TRAINING REQUIREMENTS FOR PERSONNEL
ON CERTAIN TYPES OF SHIPS

Regulation V/2

Mandatory minimum requirements for the training and qualifications of masters, officers,

ratings and other personnel on ro-ro passenger ships

1

The following text is added at the end of paragraph 3:

“or be required to provide evidence of having achieved the required standard of
competence within the previous five years.”

2 The following new regulation V/3 is added after existing regulation V/2:

“Regulation V/3

Mandatory minimum requirements for the training and qualifications of masters, officers,

ratings and other personnel on passenger ships other than ro-ro passenger ships

1

This regulation applies to masters, officers, ratings and other personnel serving on
board passenger ships, other than ro-ro passenger ships, engaged on international
voyages. Administrations shall determine the applicability of these requirements to
personnel serving on passenger ships engaged on domestic voyages.

Prior to being assigned shipboard duties on board passenger ships, seafarers shall have
completed the training required by paragraphs 4 to 8 below in accordance with their
capacity, duties and responsibilities.

Seafarers who are required to be trained in accordance with paragraphs 4, 7 and 8
below shall, at intervals not exceeding five years, undertake appropriate refresher
training or be required to provide evidence of having achieved the required standard
of competence within the previous five years.

Personnel designated on muster lists to assist passengers in emergency situations on
board passenger ships shall have completed training in crowd management as specified
in section A-V/3, paragraph 1 of the STCW Code.

Masters, officers and other personnel assigned specific duties and responsibilities on
board passenger ships shall have completed the familiarization training spemﬁed in
section A-V/3, paragraph 2 of the STCW Code.

Personnel providing direct service to passengers on board passenger ships in passenger
spaces shall have completed the safety training specified in section A-V/3, paragraph
3 of the STCW Code.

Masters, chief mates, and every person assigned immediate responsibility for
embarking and disembarking passengers shall have completed approved training in
passenger safety as specified in section A-V/3, paragraph 4 of the STCW Code.

Masters, chief mates, chief engineer officers, second engineer officers and any person
having responsibility for the safety of passengers in emergency situations on board
passenger ships shall have completed approved training in crisis management and
human behaviour as specified in section A-V/3, paragraph 5 of the STCW Code.

Administrations shall ensure that documentary evidence of the training which has been
completed is issued for every person found qualified under the provisions of this
regulation.”

! Treaty Series No. 50 (1984), Cmnd 9266.
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AMENDMENTS TO THE SEAFARERS’ TRAINING, CERTIFICATION
AND WATCHKEEPING (STCW) CODE!

Section A-V/2

Mandatory minimum requirements for the training and qualifications of masters, officers,
ratings and other personnel on ro-ro passenger ships

1 Section A-V/2.5 is replaced by the following:
“Crisis management and human behaviour training

5 Masters, chief mates, chief engineer officers, second engineer officers and any
person having responsibility for the safety of passengers in emergency situations
shall:

.1 have successfully completed the approved crisis management and human
behaviour training, required by regulation V/2, paragraph 8, in accordance
with their capacity, duties and responsibilities as set out in table A-V/2; and

.2 berequired to provide evidence that the required standard of competence
has been achieved in accordance with the methods and the criteria for
evaluating competence tabulated in columns 3 and 4 of table A-V/2.”

2 The following new table A-V/2 is inserted at the end of section A-V/2:

! Treaty Series No. 61 (1997), Cm 3772.
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3 The following new section A-V/3 is added after existing section A-V/2:

“Section A-V/3

Mandatory minimum requirements for the training and qualifications of masters, officers,

ratings and other personnel on passenger ships other than ro-ro passenger ships.

Crowd management training

1

The crowd management training required by regulation V/3, paragraph 4 for personnel

designated on muster lists to assist passengers in emergency situations shall include, but
not necessarily be limited to:

.1 awareness of life-rsaving appliance and control plans, including:
.1.1 knowledge of muster lists and emergency instructions,

.1.2  knowledge of the emergency exits, and

.1.3  restrictions on the use of elevators;

.2 the ability to assist passengers en route to muster and embarkation stations,

including:

.2.1 the ability to give clear reassuring orders,
.2.2 the control of passengers in corridors, staircase and passage ways,
.2.3 maintaining escape routes clear of obstructions,

.2.4  methods available for evacuation of disabled persons and persons needing

special assistance, and

2.5 search of accommodation spaces; ‘

.3 mustering procedures, including:

.3.1 the importance of keeping order,

.3.2 the ability to use procedures for reducing and avoiding panic,

.3.3 the ability to use, where appropriate, passenger lists for evacuation counts, and

.3.4 the ability to ensure that the passengers are suitably clothed and have donned

their life-jackets correctly.

Familiarization training

2

The familiarization training required by regulation V/3, paragraph 5 shall at least
ensure attainment of the abilities that are appropriate to the capacity to be filled and
the duties and responsibilities to be taken up, as follows:

Design and operational limitations

.1 Ability to properly understand and observe any operational limitations imposed

on the ship and to understand and apply performance restrictions, including
speed limitations in adverse weather, which are intended to maintain the safety
of life and the ship.
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Safety training for personnel providing direct service to passengers in passenger spaces

3 The additional safety training required by regulation V/3, paragraph 6, shall at least
ensure attainment of the abilities, as follows:

Communication

1

1.1

1.2

1.3

.14

1S

Ability to communicate with passengers during an emergency, taking into
account:

the language or languages appropriate to the principal nationalities of
passengers carried on the particular route;

the likelihood that an ability to use an elementary English vocabulary for basic
instructions can provide a means of communication with a passenger in need
of assistance whether or not the passenger and crew member share a common
language;

the possible need to communicate during an emergency by some other means
such as by demonstration, or hand signals, or calling attention to the location
of instructions, muster stations, life-saving devices or evacuation routes, when
oral communication is impractical,

the extent to which complete safety instructions have been provided to
passengers in their native language or languages; and

the languages in which emergency announcements may be broadcast during an
emergency or drill to convey critical guidance to passengers and to facilitate
crew members in assisting passengers.

Life-saving appliances

.2 Ability to demonstrate to passengers the use of personal life-saving appliances.

Passenger safety

4 The passenger safety training required by regulation V/3, paragraph 7, for masters,
chief mates and persons assigned immediate responsibility for embarking and
disembarking passengers shall at least ensure attainment of the ability appropriate to
their duties and responsibilities to embark and disembark passengers with special
attention to disabled persons and persons needing assistance.

Crisis management and human behaviour training

5 Masters, chief mates, chief engineer officers, second engineer officers and any person
having responsibility for the safety of passengers in emergency situations shall:

10

1

have successfully completed the approved crisis management and human
behaviour training, required by regulation V/3, paragraph 8, in accordance with
their capacity, duties and responsibilities as set out in table A-V/2; and

be required to provide evidence that the required standard of competence has
been achieved in accordance with the methods and the criteria for evaluating
competence tabulated in columns 3 and 4 of table A-V/2.”
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AMENDMENTS TO THE STCW CODE!

Part B

Recommended guidance regarding provisions of the STCW Convention and its annex

Chapter V
Guidance regarding special training requirements for personnel on certain types of ships

Sections B-V/3, V/4 and V/5

1 Re-number sections B-V/3, V/4 and V/5 as follows:
B-V/a, B-V/b and B-V/c.

! Treaty Series No. 61 (1997), Cm 3772.

Printed in the UK by The Stationery Office Limited on behalf of
the Controller of Her Majesty’s Stationery Office
426433  7/2000 19585
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